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Municipal Property Insurance Company is specifically designed to serve as 
more than just an insurer; MPIC also acts as a service partner that provides 
the highest quality insurance product and ancillary services to municipalities.
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HOW TO INSURE HISTORICAL BUILDINGS
Wisconsin’s governmental entities are the largest group of caretakers of historical buildings in the state. 
These buildings stand as testimony to the establishment, success, and growth of responsibilities borne 
by these entities. As such, these buildings often have significant ties and meaning to their respective 
communities and serve as the focal center to many of the greatest community centers.

But what happens when damaging peril strikes one of these beloved landmarks? Do you know how 
your property insurance will respond or what the community expectations are for repair or restoration 
of the damaged building? 

Property insurance policies are generally designed to provide “Replacement Cost Coverage,” which 
is defined as the cost to repair or replace the damaged property with “like kind and quality.” While 
replacement cost coverage is very good and ensures your building will be fully repaired and returned  
to operation, it doesn’t mean that you will receive the exact same materials or construction processes 
that may have been applied when the historical building was first constructed.

Just as all industries have evolved, so have the construction trades. Gone are the days of plastering 
of walls, hand-hewn lumber and trim, and hand-cut custom stone, that were common when many of 
these buildings were built. This means that if any of the original work was damaged today, you would 
likely receive a similar, but modern, replacement product that may appear to be the same, but isn’t.   

No fear, MPIC offers coverage choices for your consideration to address situations where you may 
require that a historical building be not only repaired but restored to its former glory following a 
covered loss, by offering “Historical Replacement Cost Coverage.” This coverage provides exactly  
what it says, a return of damaged property to its original condition using exacting means and  
materials of reconstruction and rebuilding.

Historical Replacement Cost Coverage is more than a step above Replacement Cost Coverage and 
therefore comes with a substantial upcharge of +50% of the regular Replacement Cost Rate. This 
means a decision about the type of property insurance coverage you desire for these unique buildings 
must be made. Are you comfortable with the use of modern substitutes or will you only be satisfied 
with an exacting reproduction of what was previously used?  

If you have questions about specialized  
coverage for any of your buildings,  
please contact your MPIC agent or  
MPIC underwriting.

MPIC “ON THE GO”
We’re thrilled to announce the official launch 
of the new MPIC app in the Google Play 
Store! Android users can now download the 
app and edit their property schedules or 
report claims. Links to download the app and 
how-to guides on using the app can be found 
on the MPIC website (www.mpicwi.com) or in 
Origami under the Informational Documents 
section.

But that’s not all. MPIC is now in testing for 
Apple devices! iOS users can join our beta 
testing program and be among the first to 
explore the app on iPhones and iPads. Your 
feedback will help shape the future of MPIC 
as we prepare for a full release in the App 
Store. 

Whether you’re Team Android or Team 
Apple, we’re committed to bringing the MPIC 
experience to your device. For questions or 
to become a tester, contact Brian Bergman 
at bbergman@mpicwi.com or 608-821-6336.  
 
Thank you for being part of this  
exciting journey! 



Perhaps the only time that an insurance company is able to show what it does 
best is when unfortunate circumstances strike our insureds and a claim for 
damage needs to be processed. Here are some tips to help you more easily 
navigate the claim handling process with MPIC.

1  When a loss occurs, promptly file a Loss Report to MPIC via Origami, 
email to claims@mpicwi.com, or through the MPIC mobile APP.  
Include any photos or other documentation related to the claim. 
The faster the Loss Report is received, the faster MPIC can respond, 
investigate, and make a payment.

2  Reply as quickly as possible to any requests for additional information  
from the claim adjuster. Smooth and prompt communication will 
accelerate and ease the claim process.

3  To receive Replacement Cost for a claim, the loss notice must be 
received by MPIC within 180 days of the loss. Claim notices received 
after 180 days are eligible only for an Actual Cash Value (ACV) payment. 
ACV=Replacement Cost minus depreciation. This further reinforces  
the need to promptly report claims to MPIC, ensuring you are eligible 
to recover the maximum amount.

4  To receive any payment, a claim notice must be received and settled 
within two years of the date of loss. Loss notices submitted after 
two years from the date of loss are not eligible for any payment. We 
appreciate the time it can take to work through the rebuilding process 
and therefore afford two full years to complete the process. In the 
unlikely event repairs cannot be completed in the aforementioned 
period, a request for extension can be submitted in writing to MPIC.

Lightning strikes the ground an estimated 25 million times a year in the 
United States, though it will occur intracloud or cloud to cloud more often. 
When it does travel toward earth’s surface, it releases enough energy 
to cause major damage to homes and businesses. Surges from direct or 
indirect strikes can enter a property via underground pipes, wires (including 
cable, telephone), or the building's grounding system. It can penetrate the 
electrical system, which could cause damage to anything connected.

Lightning and high voltage surges, which could occur from indirect  
lightning strikes or power coming on after an outage, can damage  
electrical items, but there is equipment that can lessen their impact.

Surge protectors are key to controlling how much energy an item receives. 
There are three types of surge protectors:

• Service entrance surge protectors are installed between the 
electrical distribution from the utility company and the electrical 
panel, which stops externally caused surges, like those from 
lightning, from entering the wiring on the property. This can 
greatly reduce the possibility of damage.

• Whole building surge protectors are installed within the property’s 
electrical panel to protect circuits and connected devices from 
internal and external surges.

• Point of use surge protectors only protect the equipment that is 
plugged into it. Policyholders frequently use these for costly and 
sensitive electronics, such as computers, servers, or televisions. 
These don’t completely prevent lightning damage from occurring, 
though they could reduce the impact. 

Policyholders are also encouraged to unplug electrical devices prior to a 
storm or during an outage to reduce the risk of lightning or surge damage.
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LIGHTNING STRIKES: LESSENING THE IMPACT ON MUNICIPAL PROPERTIES

CLAIMS
MAXIMIZING YOUR PAYMENT WITH SPEED AND ATTENTION

With claims, it’s not “if it happens” rather “when will it happen,” so don’t hesitate to  
rely on your insurance partners to help you through the most challenging times.


