YOUR FEEDBACK
DRIVES MPIC

Earlier this year, MPIC implemented a
customer feedback survey process for our
Underwriting and Claims experiences.
These customer feedback surveys are
distributed electronically whenever MPIC
issues a policy or closes a claim.

By providing your personal experience
feedback you can help MPIC refine our
processes and procedures for our core
business practices. This refinement

will help us improve our “Ease of Doing
Business” processes and streamline our
communication to incorporate the details
that are most important to our insureds.

Thank you in advance for your participation
in these brief surveys. \We know your time
is valuable and will use your feedback to
save even more time in the future.
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WATER, WATER EVERYWHERE

In August, homeowners, businesses, and municipalities in the greater Milwaukee area experienced
the most significant 24-hour rain and flooding event since 1946. With more than 14 inches of rain
falling in 24 hours, local rivers and creeks swelled into their respective floodplains and damaged
more than $100 million of public and private property.

MPIC is proud to provide up to $5 million of non-flood plain flood coverage for all our insureds,
but this doesn't help with damage caused in "A" Zone Flood Plains. So how can you prepare your
municipality to cope with the aftermath of this type of event?

= Evaluate MPIC's property appraisal = Determine what your municipality's
to understand what owned buildings “risk appetite” is for flood exposure
and property are located in "A" Zone damage. Understanding the dollar value
Flood Plains. of loss your municipality is comfortable

- o absorbing is key to the final step.
= Understand the probability of a significant

rain or flooding event occurring in the = Finally, if your municipality believes they
geographic areas where your community require financial protection for property
is exposed. located in an "A" Zone Flood Plain, the

National Flood Insurance Program can

* Work with your staff and leadership to provide some limited financial insurance.

determine what proactive measures can
be taken to mitigate and minimize the
exposure to flood damage.

If you believe that your municipality should look at flood insurance options through FEMA and NFIP,
contact your agent or MPIC underwriter and we can help get you started with the process.

Municipal Property Insurance Company is specifically designed to serve as
more than just an insurer; MPIC also acts as a service partner that provides
the highest quality insurance product and ancillary services to municipalities.

A Cooperative Corporation Between WMMIC, CVMIC, and LWMMI




10 YEARS OF SERVICE

Ten years can feel like a long time, but in the life of an
insurance company, 10 years is barely enough time for a
company to establish a solid financial footing and reputation.
Municipal Property Insurance Company (MPIC) is proud to
have celebrated its 10-year anniversary on September 1.

For the sake of history, 2015 marked the State Budget
wherein the governor and legislature voted to eliminate state
funding for the Local Government Property Insurance Fund
(LGPIF). This action marked the end of a 36-year run of the
LGPIF providing property insurance to most municipal entities
throughout the state of Wisconsin.

Immediately following this budget development, MPIC's
ownership group (Cities and Villages Mutual, Wisconsin
Municipal Mutual, and League Insurance) met to discuss

the formation of a property insurance company to fill the
impending void. The result of this meeting came to fruition
in just seven months with a total investment of $9 million of
capital, in the form of MPIC.

Ten years later, MPIC serves as the premier municipal
property insurance provider. MPIC provides customized
property insurance solutions to more than 650 municipal
entities and affiliated organizations, with total insured values
totaling more than $35 billion. MPIC has also established
long-term relationships, with many municipally focused
associations and organizations to further grow our ties with
the insureds and communities we serve.

From the entire MPIC staff and leadership team, we sincerely
thank all our insureds for their initial and continued support and
partnership. We look forward to many more decades of service
to Wisconsin municipal governments and their partners.

HAVE YOU CHECKED YOUR
DEDUCTIBLE LATELY?

While insurance is a necessity, the premiums you pay for
insurance is within your control. Effective use of deductibles
is a risk management technique that can save money, while
also encouraging departments within your municipality to
implement risk reduction strategies.

MPIC offers deductibles of $1,000, $2,500, $5,000, $10,000,
$15,000, $25,000, and higher. Increasing a deductible from
one level to the next higher deductible nets an average
premium savings of 5%. For example, if a policy has a
premium of $50,000 with a $1,000 deductible, increasing
the deductible to $2,500 saves 5%, or $2,500. Increasing the
deductible to $5,000 saves 10%, or $5,000.

Below is an example calculation for an account with $50,000
in property premium:

Premium With $1,000 Deductible = $50,000
Average Annual Claim Count =1

Average Claim Total Incurred = $5,000

Total Insurance Cost Including

Deductible Payment = $50,000 + $1,000 = $51,000

Premium With $2,500 Deductible = $47,480

Total Insurance Cost Using the

Same Claim Experience = $47,480 + $2,500 = $49,980
Total Cost Savings of $20

Lower-premium policies tend to realize smaller benefits from
increasing the deductible, whereas policies with premiums
exceeding $50,000 often realize significant savings,
especially for insureds with minimal claims or no losses.

If you would like to see how different deductible options
could benefit your municipality, please contact your agent
or MPIC underwriter.

SHARE YOUR EXPERIENCE OR IDEAS WITH US! Email policy@mpicwi.com
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